
Specialist mental health
floating support service
A Support, Time, Recovery (STR) service

Support for single, vulnerable tenants with enduring
mental health needs in the London borough of Camden



About the service

SPH Housing’s floating support provision in Camden is a
Support Time Recovery (STR) service. It provides support
to people with enduring mental health needs residing in
the London borough of Camden, who maybe experiencing
difficulties with their tenancy. The primary aim of the
service is to support people to live independently in their
homes.

Support levels are negotiated and gradually withdrawn
once the tenant’s objectives have been achieved.

What do we do?
Staff support service users to:

• access services in relation to pursuing identified goals
and aspirations;

• provide support in relation to neighbour disputes and
anti social behaviour;

• identify early signs of relapse;

• make the transition from hospital back in to the
community;

• support tenants to settling in to a new home.

How is support provided? 
The service offered is a flexible way of providing support
to tenants within their homes. All support offered 
is negotiated with tenants through a client-centred
assessment and support planning service and is regularly
reviewed.

The time and venue of the meetings are arranged to meet
the needs of the tenant.



Making a referral to floating
support
We encourage referrals from a wide variety of people.

These include: 

• community mental health teams;

• friends and family;

• hospitals; 

• London borough of Camden housing offices; 

• supported housing providers;

• any other service provider.

What next?
If you wish to discuss making a referral or find out more
about the service then please contact:

Housing and Support Team Leader
Origin Housing
8 Nora Leverton Court
Randolph Street
London, NW1 OPA

Tel: 020 7383 3195 /020 7387 1549
Fax: 020 7387 1867
Email: julie.cooke@originhousing.org.uk



If you need this ‘Specialist mental health floating
support service’ document translated, in braille, 
on CD, or on tape, please contact the Contact Centre
(0800 040 7989), your area office, estate officer,
support worker or scheme manager.


