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	� Moving home represents the start of a new and exciting chapter, 
but with so much to do it is often a confusing time. Whether 
you’re moving home or helping someone else, this guide contains 
all the information you need to remember what you must and 
make the process run smoothly. 
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1. How to end your tenancy 
	 Don’t forget to:

		  • �Write to us, giving four weeks’ notice, to confirm that you are 
planning to end your tenancy. If you are moving to another 
Origin home, or ending a tenancy for someone who has 
died, you should contact your Neighbourhood Officer or 
Retirement Manager.

		  • �Leave a contact number so we can reach you because we will 
be visiting your home during the notice period.

		  • �Continue to make rent payments until your tenancy has 
ended and the keys have been handed back.

		  • �If you also rent a shed, garage or parking bay you will be 
required to complete a separate form to end the tenancy  
for each.

2. Your responsibilities
	 Before moving home, please remember to:

		  • �replace anything that is missing or can’t be repaired;

		  • �repair any damage you may have caused, such as cracked 
glass, and always use a qualified tradesperson to do so;

		  • �clear and tidy your garden;

		  • �clear all cupboards, sheds and loft space;
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		  • �remove all your furniture, belongings and rubbish from your 
home and the communal area; 

		  • �vacuum and wash all floors after clearing your home and 
cleaning out cupboards.

	� We will charge you the full cost of any work we have to do after 
you leave, including the removal of anything you leave behind. 
(For full details, see the section on charging below)

 
	 Your belongings  
	 �If you are taking your fixtures and fittings with you, remember that:

		  • �a qualified electrician must remove any electrical fitting and 
leave the surrounding area safe and in good condition;

		  • �a ‘Gas Safe’ registered contractor must remove any gas fitting. 
Otherwise, you are risking lives and could face legal action in 
addition to repair costs. 

 
	 Returning keys 
	� After we have received written confirmation that you would like 

to end your tenancy agreement, we will write to advise you of the 
date on which we expect you to return your keys to our offices. 
This will usually be before 12 noon on a Monday. 

	� Occasionally, keys get lost in the post so we strongly advise you 
to return them by hand. If you are unable to deliver the keys to 
one of our offices, please make alternative arrangements with 
your Neighbourhood Officer or Retirement Manager. 
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	 Charging  
	� If we have to repair or renew damaged items in your home after 

you have moved out we will pass the cost to you. To avoid this, 
please refer to the following. 

		  • �Don’t make alterations – including any electrical work that 
doesn’t comply with current building regulations – without 
our permission.

		  • �Don’t lay laminate flooring without first requesting permission 
from Origin. If we ask you to remove it, please do so and 
repair any damage.

		  • �Don’t remove any of the furniture or equipment that we 
provided when you moved in.

		  • �Don’t leave unsatisfactory replacements for missing or 
damaged doors. 

	 Other instances where we will charge you include:

		  • �the removal and disposal of any unwanted items that you 
leave behind; 

		  • �the removal of rubbish from gardens, and/or

		  • �the repair or replacement of damaged, scratched or  
burned worktops. 

If you are in doubt, or would like to know more, please contact your 
Neighbourhood Officer or Retirement Manager. 
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3. What are ‘Golden Goodbyes’?
	� If you leave your home ready for the next tenant, we will send 

you a cheque for up to £250. To qualify, you need to: 

		  • �return all sets of keys for the external doors, gates, windows, 
communal doors and entrance fobs (if appropriate) to your home;

		  • �return the property in good condition,and

		  • �have no outstanding debts or rent left to pay.

	� To find out more about our Golden Goodbyes scheme, contact 
us on the customer services number at the end of this leaflet.

4. Paying up
	� Please remember that your rent account must be cleared when 

you hand in your keys. Bear in mind that we use tracing agents and 
debt collection agencies to recover outstanding debts and may 
take legal action if we are unable to recover money owed to us. 

	� Our policy states that we will not re-house someone who owes 
us money. If you are not moving to another Origin home, you are 
required to tell us your new address. 

	  
	 Paying your rent through housing benefit 
	� If you are claiming housing benefit to help pay all or part of your 

rent, please remember that:

continued overleaf
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		  • �your council will need to know your new address as soon  
as possible; 

		  • �you will be asked to complete a new claim form before the 
start date your new tenancy. If you make a late claim you 
may not be entitled to backdated benefit. 

	� If you are not currently claiming housing benefit it is always 
worth making a claim at your new address. Alternatively, a 
Neighbourhood Officer, Retirement Officer or Support Officer 
can tell you if you might be entitled to housing benefit. 

	  
	 When does housing benefit stop making payments? 
	� If you (or the person you are representing) have some or all of 

your rent paid by housing benefit, this will stop if:

		  • �You move into residential care permanently. You are still 
entitled to housing benefit if you are there for a trial period, 
but once you have moved into residential care permanently 
your benefit will stop on your current tenancy. This means 
you will be liable to pay full rent until the Origin tenancy is 
terminated and the keys are handed in. 

		  • �The tenant dies. Entitlement to housing benefit stops when 
the tenant dies and the council will cease to pay benefit 
on the Sunday after the date of death. After that, any rent 
money due until the Sunday after the keys have been handed 
in must be paid by the tenant’s family or representative.

		  • �If you flee your home because you feel under threat or 
because you are at risk. Housing benefit entitlement may 
continue until you decide to notify the council and Origin 
that you will not be returning. 
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5. Moving checklist
		  [  ] � Give Origin Housing four weeks’ notice of your moving date.

		  [  ]  �Find out when you must hand in your keys.

		  [  ] � �Repair any damage.

		  [  ] � �Inform the benefits office that you are moving.

		  [  ] � �Inform Origin and your gas/electricity supplier(s) of the 
final meter readings, where appropriate.

		  [  ] � Cancel any deliveries such as milk and newspapers.

		  [  ] � Arrange to have all rubbish and unwanted items removed.

		  [  ] � Redirect your post.      

		  [  ] � Clear the property.

		  [  ] � Clean all the sinks, floors, toilets and cupboards.

		  [  ] � During winter months, turn the heating thermostat down to 5c.

		  [  ] � �Leave nets up at the windows, if you wish, helping us to 
deter squatters. 

		  [  ] � Hand in your keys to Origin.
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6. Useful telephone Nos.

Origin Housing Repair Line  
(24hrs, Freephone) After 5pm emergencies 	 0800 783 7903

Origin Housing Customer Service  
(9am-5pm Mon-Fri, Freephone)	 0800 040 7989

	 0207 209 9222

 
Utilities 	  
Electricity Supplier Finder  
(Information Service) – London	 0845 6000 102

Electricity Supplier Finder  
(Powergen for Outer London, Watford & Stevenage)	 0845 603 0618

Transco - Gas Supplier Finder	 0870 608 1524

British Gas Customer Services	 0845 6000 560

Npower Electricity Customer Services	 08457 145 146

Npower Gas Customer Services	 08457 906 050

Scottish Power Customer Services	 0800 027 5812

Powergen Gas/Electricity Customer Services	 0800 052 0346

EDF Energy 	 0800 096 2255

British Telecom	 0800 800 150
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Local Authority Housing Benefit contacts 	  
Barnet 	 020 8359 2000

Brent	 020 8937 1234 

Camden	 020 7974 5950

Enfield	 020 8366 6565

Hertsmere	 020 8207 2277

Islington	 020 7527 2000

North Herts 	 01462 474 000

Stevenage 	 01438 242 242

Three Rivers 	 01923 776 611

Watford 	 01923 278 501
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If you would like this document provided in larger print please 
contact Origin Housing Customer Service on 0800 040 7989 
or 0207 209 9222


