
If residents don’t reply to our letter, Origin and the 
contractor telephones, makes home visits and  
leaves a card encouraging the resident to contact us.

No one is 
in again

If residents do not let Origin check the appliance 
we will take them to court. You could also die 
from carbon monoxide poisoning. If you are 
concerned call 0800 1833 949 or (if mobile) 0330 
123 9019. About 50 people die every year from gas 
poisoning, nevermind the risk of gas explosions, 
and the harm you will cause to your neighbours.

The gas engineer makes the necessary checks.

About a week later the resident receives a copy 
of the Landlords Gas Safety Record confirming 
that the boiler and other gas appliances were 
safe when they were checked.

The resident books an appointment and a gas 
engineer arrives at the agreed time.

Good morning, 
I’ve come to check 

your gas

That’s good news

Oh good, this boiler 
is working fine

Gas checks: a choice between life and death
Every year Origin sends residents a letter letting them know that gas appliances 
in the home need to be checked to ensure they are safe. This is a free service.

Origin’s gas contractor 
writes and asks  
residents to ring and 
agree an appointment 
for the contractor to 
check their boiler and 
other gas appliances. 
If there is no reply, we 
will keep on trying to 
contact the resident.

Dear Mrs...

Here’s a card,  
hopefully they will 

finally call us

SPH HOUSING AND GRIFFIN HOMES ARE 
NOW TRADING AS ORIGIN HOUSING

I wish I’d had my 
gas checked.




