
Care & repair
Feedback questionnaire

Name

Address

All information provided will be treated as confidential

Please complete the questionnaire and return to the following
address. If you need help completing the form ring the telephone
number below:

Origin Housing Care & Repair, 8 Nora Leverton Court
Randolph Street, London NW1 0TS
Telephone 020 7284 5473

Every month we raffle £10 shopping vouchers amongst the returned questionnaires. 
By completing this form you will get a chance of winning one of these.

SPH Housing is now trading as Origin Housing



1. How would you rate our help with?

a. Applications & filling forms
Excellent Average
Good Poor

b. Getting builder’s estimates
Excellent Average
Good Poor

c. Finding funds to pay for the works
Excellent Average
Good Poor

d. Dealing with the contractor
Excellent Average
Good Poor

2. How would rate the appointed contractor?

a. Speed of works
Excellent Average
Good Poor

b. Tidiness
Excellent Average
Good Poor

c. Quality
Excellent Average
Good Poor

d. Attitude
Excellent Average
Good Poor

3. How would you rate the overall service you received from Care & Repair?

Excellent Average
Good Poor

4. Has the works carried out resolved your problem?

Yes No

Feedback



1. Generally speaking, how well do you think Origin Housing Care & Repair keeps you informed?

Very well Satisfactorily
Quite well Not well

1. Do you feel that Origin Housing Care & Repair takes your views on board?

Always Sometimes 
Never

1. Would you like to have the opportunity to be actively involved in the Care & Repair Customer Forum?

Yes     No

2. How can Origin Housing Care & Repair support you to be more involved?
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3. Have you any comments or suggestions to make regarding our service?
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Being informed

Being consulted

Getting involved and being empowered



If you would like this document in large print, braille, CD or on tape please contact 
your area office. 
If you need this document translated please contact your area office. 


