Camden Home
Improvements
Service

Do you need to make minor or major
adaptations to your home?

Grab rails, wider basins, higher toilets, easy-access
showers, kitchens or any other household feature
can be installed to make your life easier.
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Use Origin Housing’s well-
proven, reasonably-priced
local service. It’s approved
by Camden council.

The options

You will qualify for this Camden council-
funded service if you are elderly, any age
with a disability, or responsible for a child
with a disability. You have two options:

1. pay for the work privately, or

2. be referred to an occupational therapist
(OT), and be assessed to see if you qualify
for a grant through Camden council.

The price and service

Origin gets the best price from a number of
approved contractors. We manage the work
to give you peace-of-mind, using a team of
surveyors, advisors and technicians, who
have gained 100% customer satisfaction
over the last two and half years.




Origin’s work

This service and our handyperson service
are approved and funded by Camden
council. Our Home Improvements Service
has 20 years experience, but Origin has
spent over 80 years building and managing
homes in Camden.

There are plenty of adaptations that can be
made to make your life easier. For example:

Minor adaptations: grab rails, ramps for
wheelchairs, over-bath showers, lever taps,
door entry security systems.

Major adaptations: walk-in showers,
ground floor extensions, making kitchens
more accessible.

What to do next

1. Pay for the work privately

Origin can assess your needs, provide you
with a detailed specification and arrange for
the adaptation to be done with one of our
approved contractors. This ensures you get a
very competitive price. Call the Origin Home
Improvements Service on 020 7284 5450.

2. Refer to an OT

Origin can help you contact an OT at
Camden and may be able to process your
application quicker than doing it yourself. If
the OT approves your application and you
are a home owner, private tenant or housing
association tenant, Origin can arrange for
the adaptations to be done to our usual
high standards.

What customers say
about Origin’s service

“l am pleased with everything’

“| was dreading the mess and upheaval, but
| was very surprised at how easy and clean
the whole procedure was, well done and
many thanks to all those involved”

“The support we received from our
surveyor was exceptional.”

“I was happy with the service and help. |
was so pleased with all of them. | hope
they will be there for me in the future”

“l do not think any suggestions from me
would make any difference to your service,
you have such excellent staff already.




This document is about home improvements. Please contact Origin Housing on 020 7284 5450 if
you need it translated, in large print, on disc, or in braille.
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Arabic
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Bengali
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Cantonese
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Kurdish

Dukumentigan waxoow ku saabsanyahay hagaajinta guryaha. Fadlan la'xirir Origin Housing
kala xiriir 020 7284 5450 Hadii aad dooneysit in laguugu turjumo, kuna daabacan qoraalka

waaweyn, cajalad ama qoraalka indhoolaha (Braille).
Somali

Este documento se refiere a reformas residenciales. Le rogamos que se ponga en contacto con
Qrigin Housing al 020 7284 5450 si lo necesita traducido, en letra grande, en CD o en braille.

Spanish

Bu belge ev iyilegtirmeleri hakkindadir. Terciime edilmesine, bdylk puntolarla, diskte veya
Braille (g&rme engelliler igin) ile sunulmasina ihtiyag duyuyorsaniz, litfen Origin Housing ile

irtibat kurun: 020 7284 5450.
Turkish
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