
Here to help

Origin Housing’s assessment and 
support service for general needs 
social housing tenants

Great homes 
Positive people
Strong communities 



If you live in general needs social housing and are:
•  a new tenant;
•  worried about a friend or neighbour who is an  Origin Housing tenant; 
•  or if you are going through a tough time yourself - 
     we can help. 

Who can qualify?

								      

If you live in one of our general needs social housing properties, 
Origin Housing has a dedicated Assessment and Support team who 
can meet with you, once you have been referred, to discuss your 
possible support needs. We will draw up a support plan to help you 
maintain your tenancy or help you settle into your new home. We can 
provide long and short term assistance. 

Providing support

It is about your needs and helping you with:
harassment; 
debt;
isolation;
maintaining tenancy;
benefits and maximising income;
accessing other local services within the community;

 and more. 

•
•
•
•
•
•



Through working with tenants through a regularly reviewed support 
plan. Time and venues of meetings will be arranged to suit tenants 
where possible.

How is support provided?

Who can apply for assessment and support?

Contact us / how to make a referral 

Origin Housing encourages referrals from:
Origin tenants
friends and family
housing staff
social services and GPs
housing support and re-housing teams
community teams

•
•
•
•
•
•

For more information  or to make a referral contact the Assessment 
and Support Officer on:
Tel:  020 7284 5484
Email: assessment.support @originhousing.org.uk 
Address: Origin Housing
		  8 Nora Leverton Court
		  Randolph St
		  London NW1 0TS



*Please be aware that your call may be
 recorded for training purposes

Freephone repairs line 
0800 783 7903* 
Open 24 hours a day, seven days a 
week

Audio, braille, large print, 
   translations

If you would like to receive this 
document in large print, 
audio, braille or have it translated 
please contact your area office, 
scheme manager, support worker 
or customer services.

Complaints
To receive a copy of our complaints 
form and procedures please contact 
an area office, scheme manager,
support worker or customer services.

Freephone customer services
0800 040 7989*
Open Mon- Fri 8am -6pm 
If you use a text phone, call the 
number above using the prefix 18001 
or if you use TypeTalk call the 
number above using the prefix 18002
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