
Supported housing in Watford
Derby and Canterbury Roads

A joint working initiative with:



Introduction

The Derby Road/Canterbury Road development is the
result of Hertfordshire Social Services (Watford), Watford
Council, West Herts Community NHS Trust and Origin
Housing working together to build and manage a
supported housing scheme for individuals who have a
primary mental health problem which will benefit from a
multi-agency approach.  The scheme aims to work with
local agencies to deliver a seamless care and support
service to the client.  This leaflet is designed to give basic
information to professional, voluntary and statutory
sectors of the community to increase their awareness of
this resource.

The scheme

The scheme has been developed by Origin Housing.  It
consists of nine self-contained flats; three units at Derby
Road and six units at Canterbury Road. It is designed to
mobility standards.  The scheme is well located in relation
to local amenities, shops and transport and is situated in
the vicinity of St Albans Road.

Who is the scheme for?

The scheme is designed for independent living for those
who have primarily mental health needs and who require a
low level of support in order to maintain their tenancy.
Origin Housing delivers the tenancy support service on a
nine to five o’clock basis, and will assist residents in the co-
ordination of their care/support requirements by working
closely with the other agencies and professionals.



Who can apply?
Referrals will come a variety of routes, such as Watford
Council, Watford District Social Services, West Herts
Community Health NHS Trust and Origin Housing. All must
demonstrate a local connection or be the responsibility of
a Watford statutory authority.  All applicants will be
assessed by Origin Housing to make sure  they will benefit
from the scheme.

For details of the referral criteria please contact: 

Origin Housing, Housing & Support Manager on 
020 7284 5486 or Hertfordshire Social Services
(Watford), on 01923 811600.

What sort of tenancy does SPH
Housing offer?
Assured tenancies will be granted.  All tenants will receive
full details at the time of signing up and will be explained
the Housing Corporation’s Tenants Charter – the rights and
obligations of a tenancy.

What should I do now if  I want
to make a referral?
Please contact any of the parties below and ask for the
referral criteria and referral/application form.

Who can I contact to find out
more?
Origin Housing, housing & support officers (Watford):
01923 255034.

Hertfordshire Social Services, Mental Health Manager
(Watford): 01923 811600.

Watford Housing Needs Department Housing Needs
Manager: 01923 226400 x2619.



For Lettings and Falconers Court

If you need this ‘Supported housing in Watford: Derby
and Canterbury Roads’ document translated, in braille,
on CD, or on tape, please contact the Contact Centre
(0800 040 7989), your area office, estate officer,
support worker or scheme manager.


