
Watford floating support
Support for vulnerable Origin Housing tenants in Watford 
who may be experiencing problems with their tenancies



What is floating support?

• It is a service for tenants of Origin Housing living in
Watford who may be experiencing problems with their
tenancy.

• Its primary aim is to prevent tenancy breakdown through,
for example, arrears or abandonment.

• It is a flexible way of supporting tenants in their own
homes.

• Support levels are negotiated and gradually withdrawn
once the tenants’ needs are achieved.

What do we do?

Floating support can work with tenants in many areas that
relate directly to their tenancies.

For example:

• helping with arrears problems;

• supporting with claiming housing benefit, grants and DSS
benefits;

• helping with referrals to Watford-wide community
support services;

• supporting around neighbour disputes and harassment;

• supporting around settling into a new home;

• helping with maintaining links with family, friends and
other support services.



How is support provided?

• Support is provided by Origin’s housing & support officers.

• All support offered is negotiated with tenants through
tenant-directed support plans which are regularly
reviewed.

• The time and venue of meetings are arranged to meet the
needs of tenants.

Who can apply for floating
support?

We encourage referrals to the service from a wide variety
of sources. These can include:

• tenants living in Watford;

• friends and family;

• Origin Housing staff;

• the Watford Rehousing team;

• social services and GPs.

Who can I contact to discuss
floating support in more detail?

Origin Housing, housing & support officers  (Watford):
Telephone: 01923 255034.
Or contact your housing officer: 01923 679878.



For Lettings and Falconers Court

If you need this ‘Watford floating support’ document
translated, in braille, on CD, or on tape, please contact
the Contact Centre (0800 040 7989), your area office,
estate officer, support worker or scheme manager.


