
Supported housing 
by Origin Housing
Supported housing for people with mental health
problems in Enfield, Islington and Watford



What is supported housing?

Origin Housing provides supported housing for people
with enduring mental health problems in Islington, Enfield
and Watford.

The accommodation comprises

• One and two bedroom flats with kitchens, living rooms
and bathrooms/WCs.

• The flats have small private gardens, balconies or
communal gardens.

• The flats are partially furnished with cookers, fridge/
freezers and carpets. Some flats have cable TV installed.

• The flats are fully decorated to a high standard.

The support we provide

Each tenant has his or her designated housing & support
officer who will visit the tenant regularly at home.

The housing & support officers can work with tenants in
many areas that relate directly to their tenancies.

For example:

• supporting claims for housing benefit, grants and DSS
benefits;

• help getting furniture for the flat;

• supporting around settling into a new home;

• providing emotional support;

• making referrals to borough-wide community support
services;

• liaising with Social Services and mental health teams;

• helping with maintaining links with family, friends and
other support services.



All support is negotiated with tenants through tenant-
directed support plans and is regularly reviewed.

The time and venue of meetings are arranged so as to meet
the needs of the tenant.

Who can apply for Origin Housing
supported housing?

The local council nominates people to our supported
housing.

The applicants need to be registered with their local
council housing department and have a mental health
problem.

If you are interested in becoming our supported tenant,
please speak to your social worker or local council re-
housing or homeless persons unit.

What is the process for new tenants?

When a flat becomes available we will contact the local
council and they will nominate the person most in need.

Once nominated, an Origin housing & support officer will
arrange an appointment to assess the person’s suitability
for supported housing.

A decision is made within a few days and if accepted, the
tenant will be able to move into a new home shortly after.

How can you contact us?

The Housing & Support team can be contacted at: 

Origin Housing
8 Nora Leverton Court
Randolph Street
London NW1 0TS
Tel: 020 7284 5484



For Lettings and Falconers Court

If you need this ‘Supported housing by Origin Housing’
document translated, in braille, on CD, or on tape,
please contact the Contact Centre (0800 040 7989),
your area office, estate officer, support worker or
scheme manager.


