If you need this document translated, in large print, on tape, or in
braille, please contact the Contact Centre (0800 040 7989), your
area office, estate officer, support worker or scheme manager.
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Arabic
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Bengali

MRRFERXHNBRRS KFRIRAS FFHRARET AR FIRAE , FFHE(0800 040

7989) Bt A& Et 4% HHUr (Contact Centre) i [EBHERE EuME T EE TR EIKE,
Cantonese

Edv xpeidleote auTtd TO £yypaPo O HETAPPOAON, OE EKTUTTWOTN PE HEYAAOUG XOPAKTIPEG,
o€ KAaoETa i o€ ypagn Mtrpdiy, TTapakaAoUpe va €TTIKOIVWVACETE PE To KévTpo
Emkoivwviwy (0800 040 7989), TO TOTTIKO 0OG YPAPEIO, TOV TIPOICTANEVO CUYKPOTANATOG,
TOV UTTEUBUVO UTTOOTAPIENG ] TOV dlIEUBUVTH TTPOYPAUNATOG.

Greek
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Kurdish

Haddii aad rabtid in dokumentigaan laguu turjimo, lagu daabaco far- waawayn, cajal, ama
farta indhoolaha Braille, fadlan kala xiriir Xarunta Xiriirka(0800 040 7989), xafiiska
xaafaddaada, sarkaalka xaafaddaada, hawlwadeenka taageerida ama maamulaha
nidaamka.

Somali

Si necesita este documento traducido, en letra grande, en cinta o en braille, pdngase en
contacto con el Centro de Contactos (0800 040 7989), la oficina de su zona, el funcionario
de la urbanizacién, el trabajador de apoyo o el gerente del programa.

Spanish

Bu dékumanin tercume edilmisg, buyuk puntolarla, kasette veya Braille
ile (gérmeyenler igin) yazilmis bir niishasina ihtiyaciniz varsa, liitfen lligki
Merkezi (0800 040 7989), yorenizdeki daire, site memuru, destek memuru ya da proje
yoOneticinizle temas kurun.
Turkish

Ef e her S 2B A b s Sl 8l ea SIS gl Gdl S G50l S
Lyl =L (0800 040 7989) el (8 — Sins ESEIS b e S0 55 50 OS50 e B b
S S Al e i el LS s e ¢l Sufil <l

Urdu

Aids & adaptations
service
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What are aids and adaptations?

Aids and adaptations are equipment or modifications to your home
that help you carry out your daily activities and enable you to stay
living more independently in your home.

The types of works are either:

Minor adaptations such as: grab or hand rails; lever taps; door entry
systems; flashing door bells.

Or

Major adaptations such as: walk-in showers; hoists; ramps; stair lifts;
widening doors.

How do | ask for an aid and adaptation?

If you are an Origin Housing tenant, we can help you, by visiting you at
home, talking to your occupational therapist, helping you fill out
funding applications, acting on your behalf with the local authority,
obtaining quotations, overseeing the contractors, and answering any
queries you may have.

You, or a household member need to get an assessment from an
occupation therapist by contacting your local authority.

Your Origin Housing Adaptations Coordinator can help you:

Telephone: 020 7284 5450, or email: adaptations@sph.org.uk. Or
telephone our Contact Centre on 0800 040 7989.

If you want a minor adaptation, we will order the work and aim to get
it done within 14 days of the assessment.

We aim to get major works done within 2 months of receiving the
Grant for the works.

How will the works be paid for?
Origin Housing will pay for minor aids and adaptations under £1000.

The local authority may pay for the major adaptations with a Disabled
Facilities Grant. This is subject to a means test e.g. that you receive
Pension Credit Guaranteed or Income Support. If you don't get these
benefits, we will assist in getting the works done.

Some charity organisations fund adaptations for specific medical conditions.
Children needing adaptations will get these done free automatically.

Additional service charges may be made where the adaptations need
regular servicing or maintenance. This is usually for major adaptations
such as stair lifts, hoists or specialist toilet, where there is a need for
regular safety checks and servicing.

What happens if an adaptation can’t be done?

Sometimes we can’t adapt your home due to technical reasons. We will
discuss your options with you, such as whether you could be offered
another home that better meets your needs.

Self help

Not all disabilities require the home to be adapted. The Occupational
Therapist can sometimes supply small, portable items to help you with
everyday life. There are also a number of businesses which specialise in
the sale of aids — details of these can be found at Yellow Pages or by
searching on the internet.



