This leaflet
explains what
Major Repairs
are and how
they may affect
youl.

If you need this document translated, in large print, on tape, or in braille, please contact the

Contact Centra {0800 040 7989), your area office, estate officer, support worker or schems
manager.
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Arabic
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Bengali
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Cantonese
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Greek
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Kurdish

Haddii aad rabtid in dokumentigaan laguu turjimo, lagu daabaco far- waawayn, cajal, ama
farta indhoolaha Braille, fadlan kala xiriir Xarunta Xiriirka (0800 040 7989), xafiiska
saafaddaada, sarkaalka xaafaddaada, hawlwadeenka taageenda ama maamulaha
nidaamka.

Somali

Si necesila esle documenle lraducido, en lelra grande, en cinla o en braille, péngase en
contacto con el Centro de Contactos (0800 040 7988, la oficina de su zona, &l funcicnario
de la urbanizacion, &l trabajador de apoyo o &l garente del programa.

Spanish

Bu dékamanin terclime adilmig, blylk puntolarla, kasetle veya Braille
ile {gérmeyenlar igin) yazilmis bir niishasina ihtivaciniz varsa, litfen ligki
Merkezi (D800 040 7983, yorenizdeki daire, site memur, destek memuru ya da proje
yineticinizle temas kurun,
Turkish
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Urdu

Major repairs
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What are major
repairs?
We invest between 4 million

each year in major repairs.
Example of these works are:

e replacing a roof;
e installing new kitchens or
bathrooms on an estate;

e replacing draughty windows
with double glazed windows;

e installing new energy
efficient boilers;

o installing digital TV aerials.

How do we know
what works to do?

Thanks to information given
by you, our tenants, along

with feedback from our
surveyors, contractors,
housing managers, consultants
and stock condition survey;
we can plan what works we
need to do.

What do you need
to do to help?

We will write to you to explain
what works we are planning to do
and how they will affect you. We
will tell you if we need to gain
access to your home and how
long the works should take.

If we need to see inside your
home we will tell you the name of
the person and arrange a date and
time with you when they will visit.

Everyone who works for us
carry identification. Be sure
to ask to see it before letting
them in.

Who will do the
works?

We have a small group of
specialist contractors who
will do the works with help
from a group of consultants.
Each project is managed by
one of our in-house
surveyors or engineers.



