
Fairer Charging
What does it mean for you?



Fairer Charging will only affect you if you live in an Origin Housing
scheme that receives funding through Supporting People and your
home has been let to you permanently or on a long-term basis.

What is Fairer Charging?

Fairer Charging is a government policy that was introduced in
October 2003.   The policy explains how councils work out the
amount adults should pay towards the cost of support services they
receive.

Fairer Charging is a government requirement, but it is up to
individual councils to decide the terms of their own means testing.

When you move into your new home, your support worker or
scheme manager will help you look into whether Fairer Charging
applies to you.

Will I have to pay?

You will not have to pay if you are in the receipt of the following:

• housing benefit;
• income support or pension credit.

You will have to pay if your savings are over £21,000, although some
councils have lower thresholds than this.

If you are not in receipt of housing benefit, income support or
pension credit, the council will carry out a financial assessment to
work out how much (if anything) you will have to contribute to your
support charge.  

You do not have to be financially assessed if you do not want to be.
However if you choose not to be assessed, you will have to pay the
full cost of your support charge.

What will the financial assessment look at?

The financial assessment will be based on your income, savings and
expenses. This will exclude any earnings from employment, the
Mobility Component of the Disability Living Allowance, the higher
rate of Attendance Allowance and Disability Allowance.  Your
partner or spouse’s income and expenses will be disregarded, but
any joint savings you have will be taken into account.



Once assessed, your weekly income will be compared to a standard
amount set by the government (which is increased every year).  If
your income is higher than the standard amount, you will have to
make a contribution towards the cost of your support.  If your
income is lower than the standard amount, you will not have to pay
towards your support.

When do I find out what I have to pay?

When the financial assessment has been completed, the council will
notify you by letter.  The letter will tell you:

•  how much you have to pay;
•  when to pay;
•  how to pay;
•  how the payment was worked out.

What if  I disagree with the assessment or I want
further information?  

If you don’t agree with the outcome of the assessment, you have the
right to appeal. Your support worker or scheme manager will help
you with this.

Otherwise, you can get advice from the Citizens Advice Bureau, Age
Concern or another advice agency.

What happens if  I don’t pay?

It is your responsibility to ensure that rent, service and support
charges are paid in full to Origin Housing.  If you start getting behind
with any of your payments, you must contact your scheme manager
or housing officer to arrange a payment plan.  

Additional information

If you want to know more about the Supporting People programme,
please ask a member of staff for a leaflet.
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If you need ‘Fairer Charging’ translated, in large print, on tape, or
in Braille, please the Contact Centre (0800 040 7879), your area
office, estate officer, support worker or scheme manager.


