
24 hour
emergency
call out

You have called
our 24 hours
emergency
repairs number

0800 783 7903

This leaflet
explains how
our operatives
will help you



How can we help?
Our operatives are here to help

you during this emergency.

They are here to make safe the

problem that you have called

them out for.

What will they do?
They will assess the problem and

do everything that is needed to

make the problem safe now.

They will record all that has been

done and pass details of any

further works that need doing to

the office the next working day.

When is the next
working day?
The next time that our office is

open.

Who are our
operatives?
All our operatives have a key

skill, for instance they may be a

plumber. As well as this skill they

have been trained in other skills

such as woodwork. This means

that they can make your

problem safe.

But what if my
emergency can’t
be made safe?
Should the problem be larger

than first reported, all our

operatives carry a mobile

phone with which they can call

a supervisor for advice or ask

for further assistance.

We have a team of people

available to deal with major

problems and they are also

available 24 hours a day

everyday of the year.


