You have called
our 24 hours
emergency
repairs number

0800 783 7903

This leaflet
explains how
our operatives
will help you

If you nead this document translated, in large print, on tape, or in braille, please contact the
Contact Centre (0800 040 7989), your area office, estate officer, support worker or scheme
manager.
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Arabic
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Bengali

MEFEERYFNEERT A FRMT S E SR E AR R | FEE(0800 040
7989 EEIREE D (Contact Centre) B EHER BERHE B8 T RIER,

Cantonese

Edv ypeidfaate qurd 1o £yypapo O HETAPRAON, 08 EKTUTILON PE HeyGADUC $apaKThpe,
OE KOoETa i 08 ypodn Mupdly, mapakahol e vo EmKOVuAoETE ue 1o Kévipe
Emixotvuviiny (D800 040 7989), To Tomikd cag ypapeio, Tov mpoloTdpevo cuykpoTpaTog
Tov umedBuve utoaTApiEng f Tov BisuBuvty TpoypdppaTog,

Greek

) e e G G gl oy i il sl Saa g5 4 Siglpag g pih Cgios Sl
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AL (g0 g & 9L S iy gida S 1880 48 g bhe IS SSAagL g0 phag BB b
Kurdish

Raddii aad rabtid in dokumentigaan laguu turjima, lagu daabaco far- waawayn, cajal, ama
farta indhoolaha Braille, fadlan kala xiriir Xarunta Xiriicka(0800 040 7989), xafiska
xaafaddaada, sarkaslka xaafaddaada, hawlwadeenka taageerida ama maamulaha
nicaamka.

Somall

Si necesita este documento traducido, en lefra grande, en cinta o en braille, pongase en
contacto con el Centro de Contactos (0800 040 7989}, Ia oficina de su zona, €l funcionario
de la urbanizacion, el frabajador de apoyo o el gerente del programa,

Spanish

Bu déktimanin terclime edilmig, bilydk puntolarla. kasette veya Braille
e {g&rmeyenler igin) yazilmig bir nishasina itiyaciniz varsa, litfen lligki
Merkezi (0800 040 7989), ydrenizdeki daire, site memuru, destek memuru ya da proje
yoneticinizle temas kurun,
Turkish
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Urdu

24 hour
emergency
call out
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How can we help?

Our operatives are here to help

you during this emergency.

They are here to make safe the
problem that you have called

them out for.

What will they do?

They will assess the problem and
do everything that is needed to
make the problem safe now.
They will record all that has been
done and pass details of any
further works that need doing to

the office the next working day.

When is the next
working day?
The next time that our office is

open.

Who are our
operatives?

All our operatives have a key
skill, for instance they may be a
plumber. As well as this skill they
have been trained in other skills
such as woodwork. This means
that they can make your

problem safe.

But what if my
emergency can’t
be made safe?

Should the problem be larger
than first reported, all our
operatives carry a mobile
phone with which they can call
a supervisor for advice or ask

for further assistance.

We have a team of people
available to deal with major
problems and they are also
available 24 hours a day
everyday of the year.



